M ission

TheMissouri Public Service Commission (PSC) regulatesinvestor-owned public
utilitiesoperating in Missouri. The PSC hasthe statutory responsibility for ensuring
that customersreceive adequate amounts of safely delivered and reasonably priced
utility servicesat ratesthat will providethe companies shareholderswith the oppor-
tunity to earn areasonablereturn on their investment. The PSC must balancea
variety of often competing privateintereststo ensuretheoveral publicinterest.

Jurisdiction and

Goals

TheMissouri Public Service
Commissionwascreatedin 1913 by
the Public Service Commission Law,
now Chapter 386 of the Missouri
Revised Statutes. Today, the PSC
regulatesover 1,000 investor-
owned electric, natural ges, tele-
phone, and water and sewer utilities.
In addition, the PSC regulatesthe
state’ s48rural electric cooperatives
and 42 municipdly-owned natural
gasuitilitiesfor operational safety.
The PSC a so regulatesthe manu-
facturersand deal ers of manufac-

utility cases.

PSC Compmissioners meet twice weekl y in agenda sessions--open
to the public--to discuss, consider evidence and vote on pending

tured and modular homes.

The PSC also oversees serviceterritory issues
involving investor-owned eectric utilities, rurdl eectric
cooperativesand municipal ly-owned eectric utilitiesas
well asinvestor-owned water and sewer utilitiesand
public water supply districts. Under federa law, the
PSC a so actsasamediator and arbitrator of local
telephone service disputesregarding interconnection
agreements.

Virtually every Missouri citizenreceivessomeform
of utility servicefrom aninvestor-owned public utility
company. Utility servicesandinfrastructureare
essentia to theeconomy of Missouri. They provide
heeting and cooling during extremetemperatures. They
offer accessto emergency servicesand vital informa:
tion systems. They provide safedrinking water and
assuretheenvironmentally sound disposal of waste-
water. Because utilitiesfulfill these essential needs, the
PSC must assurethe ratepaying public that quality

sarviceswill beavailableonanondiscriminatory basis
at just and reasonablerates.

Commissioners

The PSC consists of five commissionerswho are
appointed by the Governor with theadviceand
consent of the Missouri Senate. The Governor desig-
nates one member asthe Chair who servesin that
capacity at the pleasure of the Governor.

Commissionersare appointed to Six-year terms.
Theseterms are staggered so that no morethan two
termsexpireinany givenyesr.

The PSCisboth quasi-judicial and quasi-legida
tive. ThePSC isresponsiblefor deciding cases
brought beforeit and for the promul gation of adminis-
trative rulesand their enforcement. Many of thePSC's
dutiesare performed by conducting hearingsin
contested cases, which by statute must be transcribed




by acourt reporter. Hearingsare conducted in atrial-
likesetting using evidentiary standardsunder the
Missouri AdministrativeProceduresAct. ThePSC
must render decisionsin atimely manner to afford dl
partiesprocedural and substantive due process, and to
comply with statutory timelimits.

ThePSC Staff

Commissionersare assisted by astaff of profes-
sionasinthefiddsof accounting, consumer affairs,
economics, engineering, finance, law and management.
Dutiesrangefrom hel pingindividua consumerswith
complaintstoinvestigating multi-milliondollar utility
raterequests.

The Staff participatesasaparty in al casesbefore
the PSC. It conducts audits of the books and records
of utilitiesand makesrecommendationsto the PSC as
towhat type of rateincrease, if any, should be
granted. PSC Staff recommendations, likethosefiled
by other partiesto aproceeding, are evaluated by the
PSCinreaching adecisioninacomplaint caseor rate
case. The PSC has established standardsfor safety
and quality of serviceto which companies

tion environment, interna and externa training and full
implementation to occur inthefirst quarter of 2002.

Baseline Awar eness Survey

TheMissouri Public Service Commission continues
to evaluate and implement information that it received
through abasdline awareness survey conducted onthe
Commission’ sbehaf by the Center for Advanced
Socia Research a the University of Missouri-Colum-
bia. Over 1,140telephoneinterviewswere conducted
from November 1999 to January 2000. Theresultsof
those surveyswerereleased in areport issued in May
of 2000.

The survey resultsindicate that consumers by and
largebelieve Missouri utility servicesare of an accept-
ablequality and price. A mgority of Missourians
professto know about the Public Service Commis-
sion, but there appearsto be uncertainty about what
the Public Service Commission cando for them.

Clearly, the survey hasgiventhe Commission
information regarding the need for grester name
recognition aswell asservicerecognition. Recom-
mendations contained in the report describe, in detail,

must adhere. Routine and specid investigar
tionsof utilitiesare conducted by the PSC
Staff to ensure compliance.

PSC Electronic Filing
and Information System
Project (EFIS)

ThePSCisintheprocessof finalizing
development and implementation of astate-
of-the-art automated solution, otherwise
known asthe Electronic Filing and Informa:
tion System (EHS).

With proper security levels, documentsfiled
withthe PSCwill bedectronicdly accessible
to Commissoners, thePSC Staff, intervenors,
utilitiesand ratepayers providing the oppor-
tunity for educated and informed decisonson

timey issues.
The PSC iscurrently testing EFIS to be
followed by pilot systemtesting in aproduc-

Public Information Administrator Kevin Kelly and
Designated Principal Assistant Joyce Neuner receive
training on the Electronic Filing and Information
System from Project Manager Gay Smith.




how the Commission canincreasenameand
sarvicerecognitioninthefuture.

The Commission’ s Public Education Survey
Team continuesto work with the University of
Missouri-Columbiaand afollow-up survey is
plannedfor latefall of 2001.

L ocal Public Hearings

During fiscal year 2001, the PSC held 14
local public hearingsthroughout the Stateto
receive customer comment on anumber of key
issues. Local public hearingswerehdldin
CapeGirardeau, Wentzville, Joplin, Ralla, St.
Joseph and Chesterfield onissuesranging from
rate cases toterritorial agreement issues.
Public hearingsaredesigned to give affected

Jacqueline Hutchinson, Energy Crisis Intervention
Program Director, testifies before the Commission
on the problems her agency experienced from
increased natural gas costs.

customersan opportunity to expresstheir views
onthe case beforethe PSC. Thesehearingsalso

give customersan opportunity to bring any service

related problemsto the PSC’ sattention.

Public I nfor mation and

Education

ThePSC continuesitsmission of providing
information and education on utility issuesto
Missouri citizens. During fiscal year 2001, the
staff of the PSC’ s Public Information and Educa-
tion office produced severd informational
brochuresand flyersto answer questionsand
concernsabout utility issues.

Before, during and after the dramatic
increasesin natural gascostsfor consumers,
the PSC provided apamphlet onwhy the

tion onthe purchase of manufactured/modular housing;
and offered money-saving tipsto hel p consumers
reducetheir utility bills.

Theyearly culmination of theeffortsof the Public
Information and Education officeisspending 11 days
at theMissouri State Fair. The PSC fair booth allows
consumersfrom acrossthe state achanceto speak
one-on-onewith Staff about any utility problemsand
“ask the PSC experts’ about their utility questions.

costswereincreasing, what theeffect may be | |

and offered resourcesfor customers experi-
encingfinancia hardships.

The PSC d so produced aflyer emphasiz-
ing natural gas safety and the Missouri One-
Cadl system. Other publicationshighlighted
changesand billinginformationfor Missouri’s
telephone customers; explained the new 7-1-
1 Missouri Relay servicefor speech or
hearingimpaired individua swho usetext
telephones; provided resourcesand informa-

Public Information Coordi nator Tom Green
answered questions at the PSC’s 2001
Missouri Sate Fair booth.




